A conversation with Ted Hagherg of

Stellar Materials LLC

S tellar Materials has been busy developing
its Thermbond brand, which continues
to provide innovative and efficient refracto-
ry solutions to customers around the world.
Ted Hagberg has helped form and grow the
Thermbond brand. BIC Magazine recently
visited with Hagberg to learn more about his
involvement in Thermbond’s unique refractory
technology, which led to the company having
a grasp on a worldwide market.

: What led to your position at
Stellar Materials?

: My involvement with Stellar Materials
started when I worked for an exclu-
sive distributor of the company. My first
position was promoting the Thermbond
brand throughout the Gulf Coast. When the
distributorship relationship ended, Stellar
hired me along with other key personnel
to promote the Thermbond brand direct-
ly to end users. As the company contin-
ued to grow and gain market acceptance,
I was given the opportunity to expand
Thermbond’s reach to a worldwide market.
This led me to my current role as vice pres-
ident of business development.

RENTECH Boiler Services is a full-
service boiler company providing
reliable upgrades for many types
of industrial boilers. We specialize
in engineered repairs, rebuilds and
retrofits of boilers using headered
membrane waterwall design that
eliminates refractory walls and seals.

rentechservices.com | 325.672.2900

Richard Bruton | 325.725.6375
Lee King | 325.660.8393 = :

Read BIC Magazine online at BICMagazine.com

: What is the biggest news at
Stellar Materials right now?

. Stellar Materials is in a continual
growth mode, both organically and
through establishing strong international part-
nerships. Our most recent international expan-
sion has been into the Asian market. Aside
from that, we continue to grow our strong
presence in Europe, the Middle East and South
America, where we are promoting the value of
our Thermbond brand and engineered refracto-
ry solutions.

: What is your biggest lesson
learned?

: Be a good listener! People love to talk

and share what is important to them.

I often hear sales people say they need to
convince the customer to buy from them. I
am not a believer in convincing. If I only
focus on telling my story, how can I solve
the customer’s problem? I believe in listen-
ing. If you listen to what your customers
say, you will have a much better appre-
ciation of what is important to them. By
understanding our customers’ needs, we
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can better educate them on possible refrac-
tory solutions and allow them to determine
what is best for them.

: What has been the most
pivotal moment of your career?

. Being in the refractory business since
August 1979, I've worked for large
international companies as well as small,
family-owned businesses. The pivotal
moment for me was when I decided to
leave an established refractory company and
accept the challenge of building a business
with an unproven and unknown refractory
technology. I felt this unique technology
would provide incredible value to the refin-
ing petrochemical market by eliminating
lengthy thermal dry-outs and increasing pro-
ductivity, so I took a chance with it.
Thermbond has proven to be a chance
worth taking. Our brand continues to provide
value and has become an established world-
wide provider of refractory solutions within
multiple industries.

: How do you maintain a good
work/home life balance?
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. I keep a balance with all through my
faith in God, the strength of my mar-
riage and an incredible relationship with my
two daughters. The combination of all three
has allowed me to maintain a positive balance
between my work and home life. Since joining
Stellar Materials, it has been a blessing to work
out of my home when I’'m not traveling. This
aspect of my job provides flexibility that would
not be possible if I worked at a corporate office.
My career at Thermbond has enhanced my
ability to effectively manage my priorities. ®

For more information, visit www.therm
bond.com or call (561) 330-9300.
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